
Volunteers have always been the 
backbone of SOS. Before the pan-
demic struck, SOS held two Appre-
ciation events every year to  recon-
nect and engage with volunteers, 
entertain and thank them for their 
incredible support. Those events 
have been on hold since 2020, but 
they are restarting this year! 

The SOS Spring Volunteer Ap-
preciation event will take place 
during National Volunteer Week 
(April 16-22). Active Volunteers 
will receive an invitation to attend 
the event on Thursday, April 20 
at Tigh-Na-Mara and will enjoy a 
buffet luncheon with live classical 
guitar, speakers, and prizes.

SOS is also looking to expand its 
volunteer team. With programs 
and services in full swing again, 
volunteers are needed in a variety 
of areas. If you have some spare 

time to help make a positive im-
pact in our community, please 
visit the SOS website to fill out 
a volunteer inquiry form, or call 
250-248-2093 ext. 230. 

We are celebrating several 
milestones at SOS this year and it’s 
a wonderful opportunity to reflect 
on the history and evolution of the 
organization. As many of you know, 
SOS was started by three local women 
around a kitchen table in 1968. It was 
their ambition and compassion that 
created the spark needed to start 
filling gaps in our community, and 
now, it’s your support that allows 
this important work to continue.

We will be hosting a public 
ticketed event in honour of SOS’s 
55 years at the Berwick Parksville 
Theatre on June 28, and we’ll be 

releasing details about a dynamic 
entertainer soon!

As I celebrate 30 years with SOS, I 
recall the excitement 20 years ago 
when we built the new, larger Thrift 
Shop that we all know and love 
today. It was a very exciting time as 
the additional space meant we had 
the potential to raise more funds for 
our programs and services. We’ve 
had incredible support at our Thrift 
Shop for the past couple of decades 
and we look forward to thanking our 
customers at an event this September! 

Fifty years ago SOS started our 
Meals on Wheels program, a vital 

service that we continue to this 
day. We’re very grateful to all the 
volunteers who have helped us keep 
this service available.

Thank you for helping us reach 
these milestones and we hope you 
enjoy reading about the impact 
we’ve achieved together.

— Susanna Newton, Executive Director

Volunteer Appreciation events return after 3 years

Celebrating 55 years in community

The last SOS Spring Volunteer Appreciation event held in 2019. 
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Spotlight on SOS events in 2023
It was Springtime 55 years ago 

when SOS’s three founding mem-
bers sat down and decided some-
thing had to be done. They saw chil-
dren going to school without their 
basic needs being met, and  they 
knew seniors needed assistance. 
Fast forward to 2023 and SOS now 
provides dozens of programs for 
residents of all ages, meeting needs 
and enriching lives. SOS will cel-
ebrate its 55th year with a special 
event on June 28. There will be a 
VIP reception followed by a tick-
eted event that will be open to the 
public, featuring a renowned Cana-
dian entertainer. More details will 
be announced soon!

As SOS’s gift to the community for 
the unwavering support, a quarter-
ly Learning Series began in 2022. 
These free events aim to educate, 
inspire and start conversations. 
Events have included presenta-
tions and panel discussions with 
professionals from local businesses 
and organizations. The next event 

in the Learning Series is on the im-
portance of recreation and play for 
the healthy development of chil-
dren and youth. That will take place 
April 22 at the SOS Community Ser-
vices Centre in Parksville. Registra-
tion and more information will be 
available on the SOS website. 

A new group called SOS XYZ Gen-
erations Group was created this 

year to engage adults ages 25-55, 
host some fun events for them, 
promote healthy social lives and in-
terpersonal connections, and learn 
about their community interests. 
The first free event, Throwback 
Thursday Game Night, took place 
March 9. To learn more about these 
events and how to get involved, vis-
it the SOS website.

SOS XYZ Generations Group held Throwback Thurday Game Night on March 9.

An early picture of SOS Thrift Shop Volunteers.

Thrift Shop 20th Anniversary in September
A year after SOS was formed, 

the founding members opened a 
thrift shop. They knew the Society 
would need a secure funding base 
to keep its programs and services 
operating, and they didn’t want to 
rely on government funding.  The 
store was a hit right away.  

The first SOS Thrift Shop opened 
in Parksville, followed by several 
other locations around the com-
munity. From SOS’s book Celebrat-
ing a Caring Community Found-
ing Member Edith Chamberlayne 
explains. “At one point we had a 
Thrift Shop in Qualicum Beach, 

and there was one in Errington, a 
smaller one, and I think there was 
one in Bowser, just a very small 
type of thing. And then it was all 
amalgamated in Parksville.” 

SOS Thrift Shop opened at its 
current location on September 24, 
2003, with 150 people lined up 
outside the doors. 

The success of the Thrift Shop 
has continued over the years, and 
although revenue suffered due to 
the pandemic, the future looks 
promising. “We have a wonder-
ful team of staff and volunteers to 
thank for that!,” said Paulette Har-

court, Thrift Shop Manager.
The Thrift Shop 20th Anniver-

sary event will take place Thurs-
day, Sept. 21.  More details will 
be posted to the SOS website and  
social media sites. 



Supporting youth with grad outfits and more
The SOS GradWear program is 

providing new and gently used 
outfits and accessories to local 
grads and their dates for $5.

From February to July, students 
can make an appointment to try on 
outfits on Mondays and Wednes-
days. During Spring Break (March 
20-31) and during Youth Week 
(May 1-5) 1 hour appointments are 
available Monday - Saturday. Call  
250-954-9035 to book an  
appointment. Find updates on SOS 

social media pages. 
This program relies on dona-

tions. New and gently used outfits 
are gratefully accepted at the SOS 
Community Services Centre in 
Parksville during office hours.

The second #SOSTeenShop will 
take place during Youth Week at SOS 
Thrift Shop on May 3 from 4:30-6:30 
pm. Youth can find discounts, prizes, 
entertainment and more. SOS will also 
be partnering with local organizations 
to help make youth week awesome!

Working together to meet needs
With mobility and health concerns, 

*Sandra was in high need of a good 
night’s sleep (*her name has been 
changed to protect her identity). Her 
mattress was no longer viable and  
she was on the lookout for some-
thing affordable. “I’m a paraplegic 
with extenuating health issues, so 
that means that I spend much more 
time in bed than most people,” she 
said. Sandra was housed through the 
SOS Homeless Prevention Program, 
and Coordinator Greta Hogan con-
tacted her with some good news a 
few months ago. A local SOS support-
er wanted to donate her store credit 
at M&N Mattress Shop to someone in 
need. Greta got in touch with M&N 
Mattress Shop owner Mark Nagra 
and he went to pay Sandra a visit.

“What she really needed was a 
good quality mattress that she could 
adjust with the touch of a button in-
stead of 10 or 15 pillows to sit up 
to eat or read,” he said.  “So I called 
and talked to Greta and I let her 
know, ‘this is what I think she needs, 
if we can work together we can fig-
ure something out to really change 
someone’s life.’” 

Sandra’s new mattress has an ad-
justable base so she can raise and 
lower the head and foot sections of 
the bed and she can adjust the height. 
It has made an incredible difference, 
she said. A large amount of the cost 
was covered by the donor with the 
store credit. “I’m super happy she 
was able to get this,” the donor said, 
adding that she likes to donate to SOS 
to support people in need. 

SOS covered a portion of the cost 
and M&N Mattress covered the rest. 

Mark said that M&N Mattress is hap-
py to make donations like this, but he 
couldn’t take the credit. “It’s because 
of our customers that we can do 
things like this, they support us and 
we in turn can support the commu-
nity,” he said. 

Sandra wanted to thank the donor 
for initiating this donation, and M&N 
Mattress and SOS for making it all 
come together. “Everyone stepped up 
to the plate,” she said. “There are still 
good people out there.”

Local grads try on GradWear.

Neelam and Mark Nagra, owners of M&N Mattress Shop, helped give 
a much needed mattress and adjustable base to a resident in need.



The past three years of disruption and economic 
upheaval have taken a heavy toll on our communi-
ty’s children and youth whose normal development 
has been interrupted in undeniable ways.

The unpredictability of school and recreation closures, 
which were once the places where children and youth 
felt anchored and connected, have left many feeling in-
secure and isolated. Parents are burnt out and there are 
a growing number of kids dealing with anxiety.

The sooner kids are given opportunities to resume 
activities that promote social connection and healthy 
play, the sooner they can feel a greater sense of be-
longing along with a number of other benefits.

Studies show that when children participate in recre-
ational activities, they are impacted by more than just 

healthy physical development. Play teaches important 
life-skills such as cooperation, leadership and how to 
handle adversity. It builds self-confidence and a sense of 
belonging. But many parents are finding it challenging 
to afford the activities their children enjoyed before the 
pandemic. That’s why SOS Child, Youth & Family pro-
grams and the SOS Recreation Assistance program are 
so important. We have set a fundraising goal of $610,000 
to meet our annual expenses for these programs.

We invite you to show your support for our commu-
nity’s kids by making a donation to our All in 4 Kids 
fundraising campaign. Your contribution will em-
power our kids to be curious, bold, kind, active and 
engaged with one another. That’s how we build com-
munity. And that’s why your support matters. 

Every child should have the chance to play 

ALL IN 4 KIDS DONATION REPLY FORM

Charitable registration # 107021537RR0001

Name
Address 
City/Town
Prov    Postal Code 

Phone: 250.248.2093
Fax: 250.248.8433

Email: sos@sosd69.com
www.sosd69.com

Please mail your completed reply form to: 
Society of Organized Services
245 Hirst Ave. W., PO Box 898

Parksville, BC V9P 2G9

We value our donors’ privacy and do not share our lists. Tax receipts are issued for donations of $20 or more.

Payment Options:
  Cheque (Please make cheque payable to Society of 

Organized Services.)
 VISA     MasterCard
Card # 
Expiry date              /     CVV code  
Signature
Phone
Email

 $75   $100   $250 
 $500  $1,000    $          

YES! I want to give local kids more opportunities to 
thrive. Here is my donation of:


